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Introducing the ErgoLine D340

The ErgoLine D340 telephone combines modern styling with sophisticated, easy-
to-use functionality. The ErgoLine range is designed to release the full power of the
iS3000 system.

The following Ergoline options offer you increased flexibility:

•  Direct Station Select (DSS) module            Each DSS module gives you an
additional 14 programmable keys. You can
attach up to 3 DSS modules.

 •  Infra-red Alphanumeric Keyboard
(optional)

Makes data entry easier. It also enables 
you to control your terminal remotely.

 •  PC interface                                                 Enables you to control your terminal
from your P.C. via a TAPI interface.

 •  line interfaces The set is factory fitted with a 4-wire or 2-
wire terminal interface card.

How to use the Help key

? 1 Press the Help key to get Help on specific
softkeys or fixed functionkeys

 

 e.g.  or   

Directory 2 Press the fixed function key or softkey
in any situation and read the display

 
 

? 3 Press the Help key again to switch off
Help
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Dialling a number

1 Lift the handset

2 Type the number you want

Dialling handsfree

1 Press the Loudspeaker key

2 Type the number you want
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Dialling a number offline

1 Type the number you want

 or   or OK

2 Either lift the handset, press the
Loudspeaker key, or press OK

Dialling using a speed-dial key

Before you can dial someone using a speed-dial key, it must be programmed with
the number you are dialling (see Programming a speed-dial number into an empty
memory key in section 4)

 or 

1 Lift the handset or press the
Loudspeaker key

or

 + 

2 Press the speed-dial key you want

or

Press Shift and the speed-dial key to
access the second level

Note: If ‘one keystroke call’ setup is active (see Toggling features on and off in
section 4). you only have to press the speed-dial key. The call is then set up
automatically.
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Dialling someone using the personal directory or the
extra phonebook(s)

The directory, often called personal directory, is present in your terminal. Before you
can dial someone using the directory, you must have a directory set up with names
and numbers (see Adding a name to the directory).  It can contain up to 100 names.

An extra phonebook consists of names/numbers, present in the system e.g. a list of the
employees in the company.  An extra phonebook is not always present, this depends
on the system.

Directory

  or  

PhoneBook 1 Press the directory softkey or the phonebook
softkey.

If you have a  phonebook softkey, select the
phonebook you want to access by pressing the
related softkey

2 Key the first letter of the name you are calling:
(for example, to enter B press number key 2
twice)

Alternatively, you can use the optional
alphanumeric keyboard if you have one

OK< <

<

<

3 Scroll if necessary to find the name you want

OK 4 Press OK to see the number

 or  or OK

5 Either lift the handset, press the Loudspeaker
key, or press OK
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Using the Callers list

During your absence callers numbers and/or messages, plus the date and time of the call,
are stored into the Callers list in your phone. The Callers list can contain 15 callers
numbers and/or messages.

Message 1 The Message softkey flashes to indicate a new
caller in the Callers list. Press the Message
softkey

Callers 2 Press the Callers softkey. The list of callers appears
in the display

Note: The display shows the time and date that the
call was received and the name of the caller if they
are a member in your directory

OK< <

<

<

3 Scroll to see all the callers in the list

Note: Once you have viewed all the callers in
the list, the message softkey stops flashing

ReadMsg. 4 To read a message from a caller, press the
ReadMsg softkey

Remove 5 To remove a caller from the Callers list, press
the Remove softkey

  or  OK  or 

6 To call a person from the Callers list, lift the
handset, press OK or press the loudspeaker key
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Switching from Softspeaking to Listen-in

Press the Loudspeaker key whilst using the handset

Switching from Softspeaking to Handsfree

 + 

Press and hold down the Loudspeaker key, replacing
the handset whilst the prompt is displayed

Note: If you release the loudspeaker key and then
replace the handset you will disconnect your call.

Switching from Handsfree to Listen-in

1 Lift the handset

2 Press the Loudspeaker key
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Switching from Handsfree to Softspeaking

Lift the handset

Switching from Listen-in to Softspeaking

Press the Loudspeaker key to deselect Listen-in

Switching from Listen-in to Handsfree

  +  

To switch from Listen-in to Handsfree, hold down
the Loudspeaker key and replace the handset

Note: If you release the loudspeaker key and then
replace the handset you will disconnect your call
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Switching the active microphone off and on

Note: The same Mic key is used for both the handset and handsfree microphones.

Press the Microphone mute key to switch the
active microphone off. Press the Microphone mute
key again to switch it back on

Note: If Microphone mute is on, the other party cannot hear you. The LED indicates the
status of the microphone, as follows:

LED off The handset microphone is on as you are using the handset, or the set is
idle.

LED flashing The microphone is off: the other party cannot hear you.

LED on The handsfree microphone is on: you are using the telephone
handsfree.
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Putting the caller on Hold and calling someone else

R 1 Whilst connected, press the Hold key

2 Dial the number of the other party

R 3 Press the Hold key again to return to the original
caller

Transferring a call

R Whilst connected, press the Hold key

Dial the number of the other caller

 or 

Replace the handset or, if using the telephone
handsfree, press the Loudspeaker key
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Shuttling between two calls

R 1 Whilst connected to one caller with a second caller
on Hold, press the Hold key. You are connected to
the held call and the original caller is put on Hold

R 2 Press the Hold key again to connect to the original
caller and put the second caller on Hold

Connecting to a held call and disconnecting a current call

Reconnect To connect to the person who is on Hold and disconnect the
current call, press the Reconnect softkey

The duration and costs of the call if available are displayed

Connecting to a held call after being disconnected

R

  or  

Press the Hold key or replace the handset

If you replace the handset, the telephone rings and you can
answer it in the normal way
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Setting up a three-party conference

It may be that your system does not support this feature for you. If that is the case, you will
not have access to it.

R 1 Whilst connected to one caller, press the Hold
key

Prep3Call 2 Press the Prep3Call softkey

3 Dial the number of the third party

3-Call 4 To start the three-party conference, press the
3-Call softkey

3-Call 5 To see the i.d. of the third connected party, press
the ViewParty softkey

 or  or OK

6 To withdraw from the call, either replace the
handset, or to use the telephone handsfree press
the Loudspeaker key, or press OK

The other two parties can continue their
conversation after you have disconnected

ViewParty



$QVZHULQJ�DQG�HQGLQJ�D�FDOO ��

$QVZHULQJ�DQ�LQFRPLQJ�FDOO

�RU�

(LWKHU�OLIW�WKH�KDQGVHW��RU�LI�XVLQJ�WKH�WHOHSKRQH
KDQGV�IUHH�RU�SUHVV�WKH�/RXGVSHDNHU�NH\

$QVZHULQJ�D�GLYHUWHG�FDOO

7KH�FDOO�LV�GLYHUWHG�WR�\RX��WKH�PRPHQW�\RX�VHH�WKH�QDPH�RU�QXPEHU�RI�WKH�RULJLQDOO\
�GLDOOHG�SHUVRQ�LQ�WKH�WRS�OLQH�RI�WKH�GLVSOD\�

�� 7KH�QDPH�QXPEHU�RI�WKH�RULJLQDOO\�GLDOOHG�SDUW\�FDQ�EH�DFFRPSDQLHG�E\�DQ
LQGLFDWLRQ��EHWZHHQ�EUDFNHWV��RI�WKH�UHDVRQ�ZK\�WKH�FDOO�LV�GLYHUWHG�WR�\RX�
��WKH�SHUVRQ�LV�EXV\�LQ�DQRWKHU�FDOO
��WKH�SHUVRQ�GRHVQ¶W�DQVZHU�WKH�SKRQH
��WKH�SHUVRQ�FDQQRW�EH�UHDFKHG
��WKH�SHUVRQ�LV�DEVHQW

�� 7KH�QDPH�DQG�RU�QXPEHU�RI�WKH�FDOOLQJ�SDUW\�FDQ�EH�DFFRPSDQLHG�ZLWK�D�%�LFRQ�
7KLV�PHDQV�WKDW�WKH�FDOOHU�KDV�EHHQ�ZDLWLQJ�LQ�D�TXHXH�IRU�D�ZKLOH�

�RU�

��� /LIW�WKH�KDQGVHW�RU�SUHVV�WKH�/RXGVSHDNHU�NH\



Answering and ending a call14

Ending a call

 or 

 or   

Disconn

1 Replace the handset or, if using the telephone
handsfree, press the Disconn softkey or the
Loudspeaker key

If you replace the handset, the duration and
costs of the call if available are displayed

Note: If the phone starts ringing after you have
ended the call, there is a call waiting. This is
announced as a normal incoming call

 or  or OK

2 Lift the handset, press the loudspeaker key, or
press OK to answer this next call



Using the last number redial 15

Calling someone from the Redial list

Every time you make a call the number you call is stored in the Redial list. This list
can contain 10 numbers.

1 Press the Redial key

OK< <

<

<

2 Scroll to find the number you want to call

or  or  
OK

3 Either lift the handset, or if using the telephone
handsfree press the Loudspeaker key, or press
OK.

Any currently connected party is put on Hold
automatically

Removing a number from the Redial list

1 Press the Redial key

2 Scroll to the number you want to remove

Remove 3 Press the Remove softkey

4 To return to idle, press the Exit key
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Editing a number from the Redial list

1 Press the Redial key

OK< <

<

<

2 Scroll to the number you want to edit

X

3 Edit the number using the number keypad and
the backspace key

 or  or 
OK

4 To dial the number, either lift the handset,
or, if using the telephone handsfree press
the Loudspeaker key, or press OK

The number is now stored in the Redial list

Dialling a number from the Redial list during a call

1 During a call, press the Redial key

OK< <

<

<

2 Scroll to the number you want to dial

OK 3 Press OK.

The connected party is put on Hold and the
number is dialled
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&DQFHOOLQJ�D�&DOOEDFN
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\RX�ZLOO�QRW�KDYH�DFFHVV�WR�LW�

OK< <

<

<
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$OO�RXWVWDQGLQJ�FDOOV�EDFN�DUH�FDQFHOOHG
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Switching between the current call and a waiting incoming call

 

WhoWaits? 1 Press the WhoWaits? softkey

Answer 2 Whilst the i.d. of the waiting caller is
displayed, press the Answer softkey to swap
to the waiting caller

Note: You are connected to the waiting call
and the original call is now waiting
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Putting the current call on hold and answering an incoming call

If a call waiting comes in you can put the current caller on Hold, before answering the
waiting call

R 1 Press the Hold key

WhoWaits? 2 Press the WhoWaits? softkey

The name of the waiting call appears in the
display

Answer 3 Press the Answer softkey to answer the call

Note: Repeat the steps above to toggle between the two calls

Ending the current call and answering call waiting

1 Replace the handset

Note: If the phone starts ringing, there is a call waiting
This is answered as a normal incoming call as at 2
below

  or  or OK

2 Either lift the handset, press the Loudspeaker key, or
press OK
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Disconnecting a call and making another call whilst a caller waits

Disconn. 1 Press the Disconnect softkey

  or  

Directory 2 Wait for the dialtone, then enter the number
of the person you want to call or look up their
number in the directory

Answering incoming call waiting whilst programming the telephone

1 Press the Exit key to terminate the programming

Note: Only the programming you have carried
out and confirmed by pressing OK, will be saved.
Any previous data saved after pressing OK is
intact

or   or OK

2 Answer the incoming call by either lifting the
handset, pressing the Loudspeaker key, or
pressing OK
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Calling in a waiting message

Before you can use this function, you should program a key with the function: Message
waiting. Then, depending on the kind of message that is waiting, the associated LED is
blinking, flashing or continuously on.

 or     

1 Lift the handset or press the Loudspeaker key

2 Press the Waiting Message key

Note: If the LED is still blinking, flashing or on, after you finished calling in a
waiting message, another message is waiting for you. Repeat the above
mentioned steps to call in that message.



3UHSDULQJ�D�QXPEHU�GXULQJ�D�FDOO��

3UHSDULQJ�D�QXPEHU�GXULQJ�D�FDOO

OK< <

<

<

� :KLOVW�LQ�D�FDOO�SUHVV�WKH�5LJKW�$UURZ�NH\�WR
GLVSOD\�WKH�VHFRQG�VHW�RI�VRIWNH\V

Nmbr.Prep � 3UHVV�WKH�1PEU�3UHS�VRIWNH\

� 7\SH�WKH�QXPEHU�\RX�ZDQW

2. � 3UHVV�2.�WR�SXW�WKH�FDOOHU�RQ�KROG�DQG�GLDO�WKH
GLVSOD\HG�QXPEHU
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Monitoring cost and call duration

It may be that your system does not support this feature for you. If that is the case, you
will not have access to it.

Call cost and duration are shown in the display at the end of a call

Charge 1 To monitor cost and duration during a call,
press the Charge softkey

Nmbr/Time 2 To switch back to the number information,
press the Nmbr/Time softkey

Monitoring total costs during a certain period

It may be that your system does not support this feature for you. If that is the case, you
will not have access to it.

Features 1 Press the Features softkey

OK< <

<

<

2 Scroll right if necessary until Allcosts is
displayed

AllCosts 3 Press the AllCosts softkey

The total costs appear in the display

Restart

 or  

Cancel 4 To restart the point from which costs are
monitored, press the Restart softkey

Otherwise, press the Cancel softkey to leave
the menu
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Adding a name to the personal directory
Notes:  Names may be added to the directory when the telephone is idle. Also during a

telephone call the name of the B-party may be added to the directory.
This personal directory in your phone can contain up to 100 entries.

 

PhoneBook

 or  

Directory 1 Press the Phonebook softkey (if present)

Press the Directory key

Add 2 Press the Add softkey

Note:During a call the number of the connected
party will be displayed.

     1  . , : ! ? + - % & / ( ) = ¿ ¡ 1
     2   A B C à á â ã ä å æ ç 2
     3   D E F è é ê ë 3
     4   G H I ì í î ï 4
     5   J K L 5
     6   M N O ñ ò ó ô õ ö œ ø 6
     7   P Q R S ß 7
     8   T U V ù ú û ü 8
     9   W X Y Z 9
     0   space 0
     #   #

         *   *

3 Type the name: e.g. to enter B press number key 2
twice.

Alternatively, you can use the optional
Alphanumeric Keyboard if you have one

Note: International characters can be obtained by
continuous pressing of the key until the character
required is displayed: e.g. to enter à press number 2
four times.

 

EditName

 or 

EditNmbr

 or OK

4 Press the EditName, the EditNmbr softkey or OK

Note: If the name and number displayed are correct,
press  OK  to save the entry.

5 Type the number

OK 6 Press OK

7 To return to idle, press the Exit key
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Removing a name from the directory

Directory 1 Press the Directory softkey

2 Type the first character(s) of the name:
e.g., to enter B press number key 2 twice

Alternatively, you can use the optional
Alphanumeric Keyboard if you have one

OK  or 

OK< <

<

<

3 Press OK, or scroll if necessary to the name

Remove 4 Press the Remove softkey

5 To return to idle, press the Exit key
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Modifying a name in the directory

Directory 1 Press the Directory softkey

2 Type the first character(s) of the name: e.g. to enter
B press number key 2 twice

Alternatively, you can use the optional
Alphanumeric Keyboard if you have one

OK  or 

OK< <

<

<

3 Press OK, or scroll if necessary to the name

Modify 4 Press the Modify softkey

    

X 5 Modify the name using the number keys and
Backspace or OK if no modifications required

EditNmbr

  or  OK

6 Press the EditNmbr softkey or OK if no
modifications required

Note: If OK is pressed, go to step 9

7 Modify the number

OK 8 Press OK

9 To return to idle, press the Exit key
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Copying an entry from the extra book(s) to the
personal directory

This section is only valid if your system provides the extra phonebook.

PhoneBook 1 Press the phonebook softkey

Select int. book or ext. book by pressing the
appropriate softkey

2 Type the first character(s) of the name: e.g. to enter
B press number key 2 twice

Alternatively, you can use the optional
Alphanumeric Keyboard if you have one

OK  or 

OK< <

<

<

3 Press OK, or scroll if necessary to the name

Press OK to check the extension number

OK 4 Press OK to check the extension number

5 Press the copy softkey

OK 6 Press OK to copy the item to the personal directory
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Sending a message

To send a message you must either be connected to someone or their telephone must be
ringing.

Message 1 Press the Message softkey

Any prepared messages appear in the display

Note: To enter messages to the list, see
Preparing a list of free messages 

OK< <

<

<

2 Use the Down Arrow to display the message
you want

X 3 Edit the message if necessary using Backspace

OK< <

<

<   and  

4 If you want to enter a new message, scroll
down to the first free text line, enter the text
and press OK

SendMsg. 5 Press the SendMsg softkey to send the
message to the other party

   or   

6 Replace the handset, or press the Loudspeaker
key if in Hands-free mode, when you have
finished

Note: To be able to receive the message the other party needs to have a similar type of
phone



6HQGLQJ�DQG�UHFHLYLQJ�PHVVDJHV ��

5HDGLQJ�D�PHVVDJH�GXULQJ�D�FDOO

,I�\RX�UHFHLYH�D�PHVVDJH�GXULQJ�D�FDOO��WKH�PHVVDJH�LV�GLVSOD\HG�LPPHGLDWHO\�

OK< <

<

<

� 3UHVV�WKH�ULJKW�KDQG�VFUROO�NH\�RQFH�

HideMsg.

ReadMsg.

� 3UHVV�WKH�+LGH0VJ�VRIWNH\�WR�VHH�WKH�QDPH�RI�WKH
FRQQHFWHG�SDUW\�DJDLQ

3UHVV�WKH�5HDG0VJ�VRIWNH\�WR�VHH�WKH�PHVVDJH�\RX
KDYH�UHFHLYHG

&UHDWLQJ��HGLWLQJ�DQG�DFWLYDWLQJ�D�QRWLFH

Message � 3UHVV�WKH�0HVVDJH�VRIWNH\

$Q\�SUHSDUHG�PHVVDJHV�DSSHDU�LQ�WKH�GLVSOD\

OK< <

<

<

��DQG�� 2.

� 6FUROO�WR�GLVSOD\�WKH�PHVVDJH�\RX�ZDQW�WR�EH�WKH
QRWLFH

1RWH��,I�\RX�ZDQW�WR�HQWHU�D�QHZ�PHVVDJH��VFUROO
GRZQ�WR�WKH�ILUVW�IUHH�WH[W�OLQH��HQWHU�WKH�WH[W�DQG�SUHVV
2.

Notice � 3UHVV�WKH�1RWLFH7[W�VRIWNH\�WR�VHOHFW�WKLV�WH[W�WR�EH�WKH
QRWLFH�WH[W

Notice �
3UHVV�WKH�6ZLWFK2Q�VRIWNH\
1RWH��7KH�QRWLFH�LV�VKRZQ�LQ�WKH�GLVSOD\�RQ�\RXU
WHUPLQDO��DQG�DQ\RQH�FDOOLQJ�\RX�ZLOO�VHH�WKH�QRWLFH
LQ�WKHLU�GLVSOD\�WRR

NoticeTxt

SwitchOn



6HQGLQJ�DQG�UHFHLYLQJ�PHVVDJHV��

&DQFHOOLQJ�D�QRWLFH

Message � 3UHVV�WKH�0HVVDJH�VRIWNH\

$Q\�SUHSDUHG�PHVVDJHV�DSSHDU�LQ�WKH�GLVSOD\

OK< <

<

<

� 6FUROO�WR�GLVSOD\�WKH�QRWLFH�WH[W

SwitchOff � 3UHVV�WKH�6ZLWFK2II�VRIWNH\



'LYHUWLQJ�FDOOV ��

'LYHUWLQJ�FDOOV�WR�D�VSHFLILF�H[WHQVLRQ

,W�PD\�EH�WKDW�\RXU�V\VWHP�GRHV�QRW�VXSSRUW�WKLV�IHDWXUH�IRU�\RX��,I�WKDW�LV�WKH�FDVH�
\RX�ZLOO�QRW�KDYH�DFFHVV�WR�LW�

Features � 3UHVV�WKH�)HDWXUHV�VRIWNH\

Diversion � 3UHVV�WKH�'LYHUVLRQ�VRIWNH\

2. � 3UHVV�2.

� 7\SH�WKH�H[WHQVLRQ�QXPEHU�\RX�ZDQW�WR�GLYHUW�FDOOV�WR

2. � 3UHVV�2.



'LYHUWLQJ�FDOOV��

3UHSDULQJ�\RXU�WHOHSKRQH�IRU�GLYHUWLQJ�FDOOV

,W�PD\�EH�WKDW�\RXU�V\VWHP�GRHV�QRW�VXSSRUW�WKLV�IHDWXUH�IRU�\RX��,I�WKDW�LV�WKH�FDVH��\RX
ZLOO�QRW�KDYH�DFFHVV�WR�LW�

,I�\RX�ZDQW�WR�GLYHUW�FDOOV�IURP�\RXU�WHOHSKRQH��EXW�DUH�QRW�VXUH�ZKHUH�\RX�ZDQW�WKHP
GLYHUWHG�WR��\RX�FDQ�SUHSDUH�\RXU�WHOHSKRQH�WR�GLYHUW�FDOOV�DQG�WKHQ�GLYHUW�WKHP�IURP�DQRWKHU
WHOHSKRQH�DW�D�ODWHU�WLPH�

Features � 3UHVV�WKH�)HDWXUHV�VRIWNH\

Diversion � 3UHVV�WKH�'LYHUVLRQ�VRIWNH\

OK< <

<

<

� 6FUROO�GRZQ�WR�WKH�3UHSDUH�GLYHUVLRQ�WR�D
YDULDEOH�H[WHQVLRQ�RSWLRQ

2. � 3UHVV�2.�

1RWH��8QWLO�\RX�VHW�XS�WKH�GLYHUVLRQ��FDOOV�ZLOO�VWLOO�FRPH�WR�\RXU�WHOHSKRQH�
�6HH�'LYHUWLQJ�FDOOV�IURP�DQRWKHU�SKRQH�WR�\RXU�SKRQH�



'LYHUWLQJ�FDOOV ��

'LYHUWLQJ�FDOOV�IURP�DQRWKHU�SKRQH�WR�\RXU�SKRQH

1RWH���7KLV�IHDWXUH�RQO\�ZRUNV�LI�WKH�RWKHU�WHOHSKRQH�KDV�D�GLYHUVLRQ�WR�D�IL[HG
H[WHQVLRQ�DFWLYDWHG��RU�LI�\RX�KDYH�SUHSDUHG�\RXU�WHOHSKRQH�IRU�GLYHUWLQJ
FDOOV�EXW�KDYH�QRW�\HW�VSHFLILHG�ZKHUH�WKH�FDOOV�DUH�WR�EH�GLYHUWHG�WR�

Features � 3UHVV�WKH�)HDWXUHV�VRIWNH\

Diversion � 3UHVV�WKH�'LYHUVLRQ�VRIWNH\

OK< <

<

<

� 6FUROO�GRZQ�WR�WKH�'LYHUW�WR�WKLV�SKRQH�RSWLRQ

� 7\SH�\RXU�SHUVRQDO�H[WHQVLRQ�QXPEHU��L�H��WKH�SKRQH
\RX�ZDQW�WR�GLYHUW�FDOOV�IURP�

2. � 3UHVV�2.
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Deactivating diversion of your calls from your phone

It may be that your system does not support this feature for you. If that is the case,
you will not have access to it.

Features 1 Press the Features softkey

Diversion 2 Press the Diversion softkey

SwitchOff 3 Press the SwitchOff softkey

Deactivating diversion of your calls from another phone

Features 1 Press the Features softkey

Diversion 2 Press the Diversion softkey

OK< <

<

<

3 Scroll down to the Divert to this phone option

SwitchOff 4 Press the SwitchOff softkey
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Toggling features on and off

It may be that your system does not support this feature for you. If that is the case, you
will not have access to it.

There are several features in the phone which you switch on and off.

The following features can be accessed in User mode:
• Ringer
• Softring
• Call waiting beep
• Automatic answering
• Autom. answering for 1hr
• One keystroke call setup
• Store diverted calls
• Callerslist
• Do not disturb
• Incoming intercom
• Microphone for intercom
• Status monitoring
• TAPI: speech via accessory
• TAPI: speech via phone
• Loudring for 3-softrings

The following features can be accessed via Special mode (see section: Entering
special mode):
• Night mode
• Foot pedal
• Second bell
• Doorlamp

You can find explanations for all of these features in the glossary at the back of
this book.

The procedure for toggling between features is shown on the following page.
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Toggling features on and off (continued)

Features 1 Press the Features softkey

ToggleLst 2 Press the ToggleList softkey

OK< <

<

<

3 Scroll to the feature you want

 

Change 4 Press the Change softkey

OK 5 Press OK to save the setting

6 To return to idle, press the Exit key
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Changing the contrast of your display

1 Press and hold down the Shift key

2 Whilst holding down the shift key, press the
minus or plus key to alter the contrast

3 When you are satisfied with the contrast level,
release the Shift key
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Changing the language of your terminal

Features 1 Press the Features softkey

Setphone 2 Press the SetPhone softkey

Language 3 Press the Language softkey

 

Change

 or

OK< <

<

<

4 Press Change or scroll until the language you
want is displayed

OK 5 Press OK to save the setting

6 To return to idle, press the Exit key



Changing specific telephone settings 41

Adjusting the ringer volume on your telephone

Features 1 Press the Features softkey

Setphone 2 Press the SetPhone softkey

Sounds 3 Press the Sounds softkey

4 Press the Volume softkey

5 Adjust the volume up or down using the volume
control keys

OK 6 Press OK to save the setting

7 To return to idle, press the Exit key
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Adjusting the ringer melody on your telephone

Features 1 Press the Features softkey

Setphone 2 Press the SetPhone softkey

Sounds 3 Press the Sounds softkey

Melody 4 Press the Melody softkey

OK< <

<

<

5 Scroll up and down to select from the different
melodies

OK 6 Press OK to save the setting

7 To return to idle, press the Exit key
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Locking the telephone
You can lock your telephone so that its functionality is restricted in one of the following
ways:
• You can make and receive calls, but cannot access any programmed functions
• You can receive calls, but each key press or lifting of the handset leads to a hands-

free/softspeaking call to a specific number.
• You can receive calls, but cannot make calls or access programmed functions
You require a Lock-password to lock the telephone in any of the above ways.

Features 1 Press the Features softkey

Setphone 2 Press the SetPhone softkey

SetMode 3 Press the SetMode softkey

4 Enter the lock password

Note: The default password is 111
The password can be changed (See section
concerned)

OK 5 To enter Lock mode, press OK

OK< <

<

<

6 Scroll to the lock type you want. Choose from:

• No access to programmed issues
• Each keypress is direct call to...
• Receive calls only

OK
7 Press OK

Note: After having chosen, Each keypress is
direct call to..., you should enter a number
and press OK again
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Unlocking the telephone

If your telephone is locked in any of the ways detailed in Locking the telephone, you can
remove the lock.

You require a Lock-password to unlock the telephone.

LockOff 1 From the Idle menu, press the LockOff softkey

2 Enter the lock password

(Default password is 111).

OK 3 Press OK
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Changing your password to set the lock

Features 1 Press the Features softkey

Setphone 2 Press the SetPhone softkey

OK< <

<

<

3 Scroll right to display the second row of
softkeys

4 Press the Password softkey

5 Enter the old password

OK 6 Press OK

7 Enter the new password

OK 8 Press OK

9 Enter the new password again

OK 10 Press OK

11  To return to idle, press the Exit key
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Setting the voice output medium

You can change the voice output medium for your telephone so that it will operate via a
headset instead of the handset or vice versa.

Features 1 Press the Features softkey

Setphone 2 Press the SetPhone softkey

OK< <

<

<

3 Scroll right to display the second row of softkeys

VoiceOut 4 Press the VoiceOut softkey

OK< <

<

<  or  

Change 5 Scroll up and down to, or press the Change
softkey until the output type you want is displayed

Note: See Glossary for explanation of the terms

OK 6 Press OK to save the setting

Note: If you choose Handset without hook or
Headset, the normal hookswitch will be disabled.
You have to program a memory key with the
function On/off hook key for voice which can be
used as hookswitch

7 To return to idle, press the Exit key
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Entering Special Mode

Special mode gives you access to more features, e.g. in the toggle list, and it gives you
the option to clear all personal information

Features 1 From the Idle menu, press the Features softkey

Setphone 2 Press the SetPhone softkey

SetMode 3 Press the SetMode softkey

4 Enter the password

The default password is: 2468

OK 5 Press OK to enter Special Mode
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Clearing all personal information (keys, directory, messages)

The phone needs to be in Special Mode to do this. (see section Entering Special Mode)

Features 1 In Special mode, from the Idle menu, press
the Features softkey

Setphone 2 Press the SetPhone softkey

OK< <

<

<

3 Scroll right twice to display the third level of
softkeys

4 Press the Service softkey

Clean 5 Press the Clean softkey

ClearMsg 6 To clear all messages, press the ClearMsg
softkey

ClearKeys 7 To clear all keys at once, press the ClearKeys
softkey

ClearDir 8 To clear the directory, press the ClearDir.
softkey

continued on next page



Using Special mode 49

Clearing all personal information (continued)

OK< <

<

<  and   

ResetList 9 To reset the toggle list to its default values,
scroll right and press the ResetList softkey

OK 10 Press OK

11 To return to idle, press the Exit key
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Downloading features to your telephone

The phone needs to be in Special Mode to do this. (see section Entering Special Mode)

Features 1 From the Idle menu, press the Features softkey

Setphone 2 Press the SetPhone softkey

OK< <

<

<

3 Scroll right twice to display the third level of
softkeys

4 Press the Service softkey

5 Press the Downl.Req softkey

OK 6 Press OK to confirm the download request
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How to return to User Mode

The phone needs to be in Special Mode to do this. (see section Entering Special Mode)

Features 1 Press the Features softkey

Setphone 2 Press the SetPhone softkey

SetMode 3 Press the SetMode softkey

SetMode 4 Press the UserMode softkey

5 To return to idle, press the Exit key

UserMode
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Setting the alphanumeric keyboard module

Features 1 Press the Features softkey

Setphone 2 Press the SetPhone softkey

OK< <

<

<

3 Scroll right

Keyboard 4 Press the Keyboard softkey

Change 5 Press the Change softkey to change the setting

OK< <

<

<

6 Scroll down to the next setting

Change 7 The option to change the infra red channel is
displayed. Press the Change softkey to change
this

OK< <

<

<

8 Scroll down to the keyboard type option

Change 9 Press the Change softkey to switch to the
QWERTZ keyboard from the QWERTY
keyboard

OK< <

<

<

10 Scroll down to the keyboard key click option

continued on next page
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Setting the alphanumeric keyboard module

Change 11 Press the Change softkey to change the setting
of the key click

OK< <

<

<

12 Scroll down to the autorepeat delay option

Change 13 Press the Change softkey to set the right
autorepeat delay

OK< <

<

<

14 Scroll down to the autorepeat speed option

Change 15 Press the Change softkey to set the right
autorepeat speed

OK 16 Press OK to save all the keyboard settings

Note: To change only one option on the keyboard settings, press OK after making the change.

17 To return to idle, press the Exit key
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Entering special characters on the alphanumeric keyboard

1 Press the unmarked grey key located in the top
right corner of the keyboard

e.g. 
A

0 ¿
1 ¡
A à á â ã ä å æ
C ç
E è é ê ë
I ì í î ï
N ñ
O ò ó ô õ ö œ ø
S ß
U ù ú û ü

2 Press the required alpha-numeric key, circled by
the colour grey, as many times as necessary to
get the wanted character

The table illustrated shows the characters which
can be acquired this way

The special character selection automatically switches off once another alpha-
numeric key is pressed
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Entering capital letters using the alphanumeric keyboard

1 Press the ‘Caps lock’ key

e.g.
A

2 Press the required alpha-numeric key

The ‘Caps lock’ key is switched off immediately after having pressed the alpha-numeric
key

All the special characters shown above the numeric keys can be entered using the ‘Caps
lock’ key in the same way



Preparing a list of free messages56

Preparing a list of free messages

This list can contain 10 messages

Message 1 Press the Message softkey

       1   .,: ! ? + - % & /( )=¿ ¡1
   2   A B C à á â ã ä å æ ç 2

        3   D E F è é ê ë 3
        4   G H I ì í î ï 4
        5   J K L 5
        6   M N O ñ òóôõö œ ø 6
        7   P Q R S ß 7
        8   T U V ù ú û ü 8
        9   W X Y Z 9
        0   space 0
        #   #
        *   *

Type the message

You can enter up to a maximum of 20 characters:
(for example, to enter B press number key 2 twice)

Alternatively, you can use the optional
alphanumeric keyboard if you have one

Note: International characters can be obtained by
continuous pressing of the key until the character
required is displayed: e.g. to enter à press number 2
four times.

OK< <

<

<
  and  

3 Type a second and subsequent message(s) if
required, using the Down Arrow to move to the
next text line

OK 4 Press OK when you have finished

5 To return to idle, press the Exit key
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Programming a speed dial number into an empty memory key

Keys 1 Press the Keys softkey

or

 +  

2 Press the empty memory key you want to program

or

Press Shift and the empty memory key to program
at the second level of the key

Note: You also can program the second level of
the keypadkeys by pressing the Shift and a
keypadkey

Speeddial 3 Press the Speeddial softkey

4 Type a number

If the number matches with a name in the directory,
the matching name appears in the display

OK 5 Press OK to allocate the number to your selected
memory key
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Programming a function into an empty memory key

It may be that your system does not support this feature for you. If that is the case, you
will not have access to it.

You can program specific functions under a memory key allowing access to the
function by way of a single key press.

The following functions can be programmed under a memory key:
• Diversion of all calls
• Call-back
• Diversion on busy
• Do not disturb
• DTMF tones
• Message waiting indication
• Call waiting beep is off
• Automatic answering
• Ringer is off
• On/off hook key for voice
• Direct Password
• Notice
• Autom. answering for 1 hr
• Handset without hookswitch
• Headset
• TAPI: speech via accessory
• TAPI: speech via telephone.

The following functions can be accessed in Special mode, see Page 45
• Night mode
• PFM
• Foot pedal
• Second bell
• Light doorlamp when busy
• Light doorlamp (manually)
• Door opener
• X-input instead of mic.

You can find explanations for all of these functions in the glossary at the back of this
book.

continued on next page
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Programming a function in an empty memory key (contd)

Keys 1 Press the Keys softkey

2 Press the empty memory key you want to program

Function 3 Press the Function softkey

OK< <

<

<

4 Scroll down until you find the correct function

OK 5 If requested, enter the extension number and
press OK, or just press OK

Note: for the functions Diversion of all calls
and DTMF-tones, entering the extension
number is optional
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Programming a group facility in an empty memory key

It may be that your system does not support this feature for you. If that is the case, you
will not have access to it.

You can program specific group facilities under a memory key allowing access to the
facility by way of a single key press.

The following group facilities can be programmed under a memory key:

• Absent for most calls
• Absent for group calls
• Incoming intercom is off
• Softring is off
• Status monitoring is off
• Show absent/present status:
• Group facility
• Group member calls
• Group member calls per intercom
• Private calls
• Personal calls
• Executive calls
• Group calls
• Private park
• Group park
• Diversion to alternative secr.

The following function is available in Special mode:

• Line key

You can find explanations for all of these features in the glossary at the back of this book.



6HWWLQJ�XS�DQG�XVLQJ�PHPRU\�NH\V ��

3URJUDPPLQJ�D�JURXS�IDFLOLW\�LQ�DQ�HPSW\�PHPRU\�NH\��FRQWG�

Keys � 3UHVV�WKH�.H\V�VRIWNH\

� 3UHVV�WKH�HPSW\�PHPRU\�NH\�\RX�ZDQW�WR
SURJUDP

GroupFac. � 3UHVV�WKH�*URXS�)DF�VRIWNH\

OK< <

<

<

� 6FUROO�GRZQ�XQWLO�\RX�ILQG�WKH�FRUUHFW�JURXS
IDFLOLW\

2. � 3UHVV�2.��WR�DOORFDWH�WKH�JURXS�IDFLOLW\�WR�\RXU
VHOHFWHG�PHPRU\�NH\

� ,I�UHTXHVWHG��HQWHU�D�QXPEHU�IRU�WKH�JURXS
IDFLOLW\��DVN�\RXU�V\VWHP�VXSHUYLVRU�

2. � 3UHVV�2.

Change � ,I�UHTXHVWHG��FKDQJH�WKH�VRIWULQJ�W\SH�E\��SUHVVLQJ
WKH�&KDQJH�VRIWNH\�

1RWH��,I�D�ORXGULQJ�WRQH�LV�UHTXHVWHG��VHOHFW
5LQJ���6RIWULQJV�DQG�VZLWFK�LQ�WKH�WRJJOH
OLVW�/RXGULQJ�IRU���VRIWULQJV��WR�21�

2. � 3UHVV�2.
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Editing the contents of a memory key

Keys 1 Press the Keys softkey

2 Press the memory key you want to edit

EditKey 3 Press the EditKey softkey

X

       or  
OK< <

<

<

4 Edit the number or choose another
function/group facility

Note: If you are unable to edit a key, contact
the system supervisor as the key may have
been locked by the system.

OK 5 To allocate the new number, function or
group facility, to your selected memory key,
press OK
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Emptying the contents of a memory key

You need to empty the contents of a memory key if you want to change the functionality of
the key. If however you just want to clear the contents without allocating anything else to
the memory key, press Exit when you have finished clearing the key.

Keys 1 Press the Keys softkey

2 Press the memory key you want to clear or edit

Keys 3 Press the EmptyKey softkey

4 You can now program the key again, or press
Exit to return to idle
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Using a function key to activate or deactivate a function

If a memory key has a function allocated to it, its LED
will be lit, indicating that the function is active. Press
the function key to toggle the function on and off

Note: If this function has been programmed under the
second level of the key, the LED will not light

Using a speeddial key during a call

If there is already a call on hold, you cannot use this facility

During a connection press a memory key which is
programmed for speed dialling.

This puts the original call on hold and dials the speed
dial number

Note: This will only work if one keystroke call setup
is on. See the section Toggling features on and off



+RZ�WR�XVH�*URXS�IDFLOLWLHV ��

8VLQJ�*URXS�IDFLOLWLHV

,W�PD\�EH�WKDW�\RXU�V\VWHP�GRHV�QRW�VXSSRUW�WKLV�IHDWXUH�IRU�\RX��,I�WKDW�LV�WKH�FDVH��\RX
ZLOO�QRW�KDYH�DFFHVV�WR�LW�

*URXS�IDFLOLWLHV�DOORZ�\RX�WR�PDNH�XVH�RI�SUH�SURJUDPPHG�IDFLOLWLHV�IRU
VHOHFWLYHO\�DQVZHULQJ�RU�GLYHUWLQJ�GLIIHUHQW�FDOOV��$V�D�PHPEHU�RI�D
QRUPDO�JURXS�\RX�FDQ�KDYH�DFFHVV�WR�WKH�IROORZLQJ�IDFLOLWLHV�

�� $EVHQW�IRU�PRVW�FDOOV
�� $EVHQW�IRU�JURXS�FDOOV
�� ,QFRPLQJ�LQWHUFRP�LV�RII
�� 6RIWULQJ�LV�RII
�� 6WDWXV�PRQLWRULQJ�LV�RII
�� 6KRZ�DEVHQW�SUHVHQW�VWDWXV�
�� *URXS�IDFLOLW\
�� *URXS�PHPEHU�FDOOV
�� *URXS�PHPEHU�FDOOV�SHU�LQWHUFRP
�� 3ULYDWH�FDOOV
�� 3HUVRQDO�FDOOV
�� ([HFXWLYH�FDOOV
�� *URXS�FDOOV
�� 3ULYDWH�SDUN
�� *URXS�SDUN
�� 'LYHUVLRQ�WR�DOWHUQDWLYH�VHFU�

�
�7KH�IROORZLQJ�IHDWXUH�FDQ�EH�DFFHVVHG�LQ�6SHFLDO�PRGH�

�� /LQH�NH\

<RX�FDQ�ILQG�DQ�H[SODQDWLRQ�RI�HDFK�RI�WKHVH�NH\V�LQ�WKH�JORVVDU\�DW
WKH�EDFN�RI�WKLV�ERRN�

1RWH��$OO�WKH�IDFLOLWLHV�GLVFXVVHG�LQ�WKLV�FKDSWHU�PXVW�EH
SURJUDPPHG�LQWR�WKH�V\VWHP�DV�PHPRU\�NH\V�EHIRUH�WKH\�FDQ
EH�XVHG�



+RZ�WR�XVH�*URXS�IDFLOLWLHV��

0RQLWRULQJ�WKH�VWDWXV�RI�JURXS�IDFLOLW\�NH\V

,W�PD\�EH�WKDW�\RXU�V\VWHP�GRHV�QRW�VXSSRUW�WKLV�IHDWXUH�IRU�\RX��,I�WKDW�LV�WKH�FDVH��\RX
ZLOO�QRW�KDYH�DFFHVV�WR�LW��<RX�FDQ�LGHQWLI\�WKH�VWDWXV�RI�D�JURXS�IDFLOLW\�NH\�E\�KRZ�WKH
/('�LQ�WKH�NH\�LV�GLVSOD\HG

.H\�W\SH�IRU /('�VWDWXV 0HDQLQJ

*URXS�0HPEHU�NH\ /('�RII *URXS�PHPEHU�LV�DYDLODEOH��KLV�KHU�SKRQH
LV�LGOH

/('�RQ *URXS�PHPEHU�LV�EXV\�LQ�D�FDOO��RU�LQFRPLQJ
FDOO�IRU�WKH�JURXS�PHPEHU�FDQQRW�EH
DQVZHUHG�E\�\RX

/('�IODVKLQJ�IDVW ,QFRPLQJ�H[WHUQDO�FDOO�IRU�JURXS�PHPEHU

/('�IODVKLQJ�VORZO\ ,QFRPLQJ�LQWHUQDO�FDOO�IRU�JURXS�PHPEHU

/('�IODVKLQJ�DQG
QDPH�QXPEHU�RI�JURXS
PHPEHU�LV�GLVSOD\HG

,QFRPLQJ�LQWHUQDO�FDOO�IURP�WKH�JURXS
PHPEHU�GLVSOD\HG�RQ�\RXU�SKRQH

3DUNLQJ�FDOOV /('�RII 3DUN�NH\�LV�HPSW\

/('�RQ 3DUN�NH\�LV�RFFXSLHG��EXW�\RX�GR�QRW�KDYH
DFFHVV�WR�WKH�SDUNHG�SHUVRQ

/('�IODVKLQJ 3DUN�NH\�LV�RFFXSLHG��\RX�FDQ�JHW�EDFN�WR
WKH�SDUNHG�SHUVRQ�E\�SUHVVLQJ�WKLV�SDUN
NH\

6ZLWFKLQJ�$EVHQW�SUHVHQW /('�RII 7HOHSKRQH�LV�VZLWFKHG�SUHVHQW

/('�RQ 7HOHSKRQH�LV�VZLWFKHG�DEVHQW

6KRZLQJ�DEVHQW�SUHVHQW
VWDWXV

/('�LQ�PHPEHU�NH\�RII 7HOHSKRQH�RI�JURXS�PHPEHU�LV�SUHVHQW�IRU
LQFRPLQJ�FDOOV

/('�LQ�PHPEHU�NH\�RQ 7HOHSKRQH�RI�JURXS�PHPEHU�LV�DEVHQW�IRU
LQFRPLQJ�FDOOV��&DOOV�ZLOO�EH�URXWHG�WR
DQRWKHU�H[WHQVLRQ

3ULYDWH�FDOOV /('�RII ,GOH��QR�FDOOV�DUH�FRPLQJ�LQ

3HUVRQDO�FDOOV /('�RQ ,QFRPLQJ�FDOO�EXW�\RX�DUH�XQDEOH�WR
DQVZHU�LW

([HFXWLYH�FDOOV /('�IODVKLQJ�VORZO\ ,QWHUQDO�FDOO�FRPLQJ�LQ

*URXS�FDOOV /('�IODVKLQJ�IDVW ([WHUQDO�FDOO�FRPLQJ�LQ



+RZ�WR�XVH�*URXS�IDFLOLWLHV ��

0DNLQJ�D�FDOO�WR�D�JURXS�PHPEHU

<RXU�WHOHSKRQH�PXVW�KDYH�D�NH\�SURJUDPPHG�SHU�*URXS�PHPEHU��WKH�*URXS�PHPEHU�NH\

,W�LV�SRVVLEOH�WR�FDOO�D�JURXS�PHPEHU�E\�PHDQV�RI�KLV�KHU�JURXS�PHPEHU�NH\�WKH�PRPHQW�WKH
/('�LQ�WKH�NH\�LV�RII�RU�RQ�

�� ,I�WKH�/('�LQ�WKH�*URXS�PHPEHU�NH\�LV�RII��WKH�JURXS�PHPEHU�LV�LGOH

�� ,I�WKH�/('�LQ�WKH�*URXS�PHPEHU�NH\�LV�RQ��WKLV�FDQ�PHDQ�WZR�WKLQJV�

�� 7KH�JURXS�PHPEHU�LV�EXV\�RQ�D�FDOO

�� $�FDOO�LV�FRPLQJ�LQ�IRU�WKH�JURXS�PHPEHU��KRZHYHU��WKLV�FDOO�FDQQRW�EH
DQVZHUHG�E\�\RX�

*URXS�PHPEHU

� 3UHVV�WKH�*URXS�PHPEHU�NH\

��RU��

� ,I�WKH�2QH�NH\VWURNH�FDOO�VHWXS�IHDWXUH�LV�RQ��WKH
WHOHSKRQH�DXWRPDWLFDOO\�DFWLYDWHV�KDQGVIUHH�DQG
FDOOV�WKLV�JURXS�PHPEHU�

,I�WKH�2QH�NH\VWURNH�FDOO�VHWXS�IHDWXUH�LV�RII�
WKH�QXPEHU�DSSHDUV�LQ�WKH�GLVSOD\��/LIW�WKH
KDQGVHW�RU�SUHVV�/RXGVSHDNHU



+RZ�WR�XVH�*URXS�IDFLOLWLHV��

0DNLQJ�DQ�LQWHUFRP�FDOO�WR�D�JURXS�PHPEHU

,W�PD\�EH�WKDW�\RXU�V\VWHP�GRHV�QRW�VXSSRUW�WKLV�IHDWXUH�IRU�\RX��,I�WKDW�LV�WKH�FDVH��\RX�ZLOO
QRW�KDYH�DFFHVV�WR�LW�

<RXU�WHOHSKRQH�PXVW�KDYH�D�NH\�SURJUDPPHG�SHU�*URXS�PHPEHU��WKH�*URXS�PHPEHU
LQWHUFRP�NH\�

,W�LV�SRVVLEOH�WR�FDOO�D�JURXS�PHPEHU�E\�PHDQV�RI�KLV�KHU�*URXS�PHPEHU�LQWHUFRP�NH\�WKH
PRPHQW�WKH�/('�LQ�WKH�NH\�LV�RII�

�� ,I�WKH�/('�LQ�WKH�*URXS�PHPEHU�LQWHUFRP�NH\�LV�RII��WKH�JURXS�PHPEHU�LV�LGOH

�� ,I�WKH�/('�LQ�WKH�*URXS�PHPEHU�LQWHUFRP�NH\�LV�RQ��WKLV�FDQ�PHDQ�WZR�WKLQJV�

�� 7KH�JURXS�PHPEHU�LV�EXV\�RQ�D�FDOO��RU
�� $�FDOO�LV�FRPLQJ�LQ�IRU�WKH�JURXS�PHPEHU��KRZHYHU��WKLV�FDOO�FDQQRW�EH�DQVZHUHG�E\�\RX�

*URXS�PHPEHU�LQWHUFRP

3UHVV�WKH�*URXS�PHPEHU�LQWHUFRP�NH\

+DQGVIUHH�LV�DXWRPDWLFDOO\�DFWLYDWHG

1RWH��,I�WKH�JURXS�PHPEHU�DOORZV�LQFRPLQJ�FDOOV��KH�VKH
ZLOO�KHDU�\RX�LPPHGLDWHO\�DIWHU�WKUHH�VKRUW�ULQJV

1RWH��<RX�FDQ�DOVR�XVH�WKLV�NH\�WR�FDOO�D�JURXS�PHPEHU�LQ�WKH�QRUPDO�ZD\��DV�IROORZV�

�� /LIW�WKH�KDQGVHW

*URXS�PHPEHU�LQWHUFRP

�� 3UHVV�WKH�*URXS�PHPEHU�LQWHUFRP�NH\



+RZ�WR�XVH�*URXS�IDFLOLWLHV ��

$QVZHULQJ�DQ�LQFRPLQJ�FDOO�IRU�D�JURXS�PHPEHU

,W�PD\�EH�WKDW�\RXU�V\VWHP�GRHV�QRW�VXSSRUW�WKLV�IHDWXUH�IRU�\RX��,I�WKDW�LV�WKH�FDVH��\RX
ZLOO�QRW�KDYH�DFFHVV�WR�LW�

<RXU�WHOHSKRQH�PXVW�KDYH�D�NH\�SURJUDPPHG�IRU�*URXS�PHPEHU�FDOOV��E\�LQWHUFRP���WKH
*URXS�PHPEHU��LQWHUFRP��NH\�

,W�LV�SRVVLEOH�WR�DQVZHU�D�FDOO�IRU�D�JURXS�PHPEHU�E\�PHDQV�RI�KLV�KHU�JURXS�PHPEHU�NH\
WKH�PRPHQW�WKH�/('�LV�IODVKLQJ�DQG�WKHUH�LV�QR�LQGLFDWLRQ�LQ�WKH�GLVSOD\�

�� ,I�WKH�/('�LQ�WKH�*URXS�PHPEHU��LQWHUFRP��NH\�LV�IODVKLQJ�IDVW��DQ�H[WHUQDO�FDOO�LV
FRPLQJ�LQ�IRU�WKDW�JURXS�PHPEHU

�� ,I�WKH�/('�LQ�WKH�*URXS�PHPEHU��LQWHUFRP��NH\�LV�IODVKLQJ�VORZO\��DQ�LQWHUQDO�FDOO�LV
FRPLQJ�LQ�IRU�WKDW�JURXS�PHPEHU�

,I�WKH�/('�LQ�WKH�*URXS�PHPEHU�NH\�LV�RQ��WKLV�FDQ�PHDQ�WZR�WKLQJV�
�� 7KH�JURXS�PHPEHU�LV�EXV\�RQ�D�FDOO��RU

�� $�FDOO�LV�FRPLQJ�LQ�IRU�WKH�JURXS�PHPEHU��KRZHYHU��WKLV�FDOO�FDQQRW�EH�DQVZHUHG�E\
\RX�

*URXS�PHPEHU��LQWHUFRP�

� 3UHVV�WKH�*URXS�PHPEHU��LQWHUFRP��NH\�RI
ZKLFK�WKH�/('�LV�IODVKLQJ��7KH�QDPH�QXPEHU�RI
WKH�LQFRPLQJ�FDOOHU�LV�GLVSOD\HG

� 7KH�WHOHSKRQH�LV�DXWRPDWLFDOO\�KDQGV�IUHH��/LIW
WKH�UHFHLYHU�WR�FRQWLQXH�WKH�FDOO�VRIWVSHDNLQJ

$QVZHULQJ�DQ�LQFRPLQJ�FDOO�IURP�D�JURXS�PHPEHU

<RXU�WHOHSKRQH�PXVW�KDYH�D�NH\�SURJUDPPHG�IRU�*URXS�PHPEHU�FDOOV��E\�LQWHUFRP��
WKH�*URXS�PHPEHU��LQWHUFRP��NH\�

,W�LV�SRVVLEOH�WR�DQVZHU�D�FDOO�IURP�D�JURXS�PHPEHU�E\�PHDQV�RI�WKH�NH\�IRU�KLV�KHU�JURXS
PHPEHU�FDOOV��WKH�PRPHQW�WKH�/('�LV�IODVKLQJ�DQG�WKH�QDPH�QXPEHU�RI�WKH�JURXS�PHPEHU
LV�GLVSOD\HG�

�RU��� ���RU����

(LWKHU�OLIW�WKH�KDQGVHW��SUHVV�WKH�ORXGVSHDNHU�NH\�
RU�SUHVV�WKH�*URXS�PHPEHU��LQWHUFRP��NH\�RI�ZKLFK
WKH�/('�LV�IODVKLQJ*URXS�PHPEHU

�LQWHUFRP�



+RZ�WR�XVH�*URXS�IDFLOLWLHV��

7RJJOLQJ�\RXU�WHOHSKRQH�EHWZHHQ�DEVHQW�DQG�SUHVHQW

,W�PD\�EH�WKDW�\RXU�V\VWHP�GRHV�QRW�VXSSRUW�WKLV�IHDWXUH�IRU�\RX��,I�WKDW�LV�WKH�FDVH��\RX
ZLOO�QRW�KDYH�DFFHVV�WR�LW�

<RXU�WHOHSKRQH�PXVW�EH�SDUW�RI�DQ�H[HFXWLYH�VHFUHWDU\�DUUDQJHPHQW�DQG�KDYH�D�NH\
SURJUDPPHG�ZLWK�WKH�$EVHQW�IRU�PRVW�FDOOV�IHDWXUH��WKH�$EVHQW�SUHVHQW�NH\

�� ,I�WKH�/('�LQ�WKH�NH\�LV�RII��\RXU�SKRQH�LV�VZLWFKHG�WR�SUHVHQW�IRU�PRVW�LQFRPLQJ�FDOOV

�� ,I�WKH�/('�LQ�WKH�NH\�LV�RQ��\RXU�SKRQH�LV�VZLWFKHG�WR�DEVHQW�IRU�PRVW�LQFRPLQJ�FDOOV

,I�\RX�DUH�WKH�H[HFXWLYH�

$EVHQW�SUHVHQW

3UHVV�WKH�$EVHQW�3UHVHQW�NH\

1RWH��,I�\RX�VZLWFK�\RXU�WHOHSKRQH�WR�$EVHQW�IRU�PRVW
FDOOV��PRVW�RI�WKH�LQFRPLQJ�FDOOV�DUH�GLYHUWHG�WR�D�SUH�
GHILQHG�H[WHQVLRQ��SUREDEO\�\RXU�VHFUHWDU\

,I�\RX�DUH�WKH�VHFUHWDU\�

$EVHQW�SUHVHQW

3UHVV�WKH�$EVHQW�3UHVHQW�NH\

1RWH��,I�\RX�VZLWFK�WR�\RXU�WHOHSKRQH�WR�$EVHQW�IRU�PRVW
FDOOV�DQG�WKH�H[HFXWLYH¶V�WHOHSKRQH�LV�DOVR�VZLWFKHG�WR
$EVHQW�IRU�PRVW�FDOOV��DOO�FDOOV�WR�WKH�H[HFXWLYH��ZKLFK
FRPH�LQ�RQ�\RXU�WHOHSKRQH�DUH�GLYHUWHG�WR�D�SUH�GHILQHG
H[WHQVLRQ��SUREDEO\�DQRWKHU�VHFUHWDU\

<RXU�FDOOV�ZLOO�VWLOO�FRPH�LQ�RQ�\RXU�RZQ�WHOHSKRQH



+RZ�WR�XVH�*URXS�IDFLOLWLHV ��

6ZLWFKLQJ�\RXU�WHOHSKRQH�DEVHQW�IRU�LQFRPLQJ�JURXS�FDOOV

,W�PD\�EH�WKDW�\RXU�V\VWHP�GRHV�QRW�VXSSRUW�WKLV�IHDWXUH�IRU�\RX��,I�WKDW�LV�WKH�FDVH��\RX�ZLOO
QRW�KDYH�DFFHVV�WR�LW�

<RX�QHHG�D�NH\�SURJUDPPHG�ZLWK�WKH�$EVHQW�IRU�JURXSFDOOV�IHDWXUH��WKH�$EVHQW�IRU
JURXSFDOOV�NH\�

�� ,I�WKH�/('�LQ�WKH�NH\�LV�RII��WKH�SKRQH�LV�VZLWFKHG�3UHVHQW�IRU�LQFRPLQJ�JURXS�FDOOV�

�� ,I�WKH�/('�LQ�WKH�NH\�LV�RQ��WKH�SKRQH�LV�VZLWFKHG�$EVHQW�IRU�LQFRPLQJ�JURXS�FDOOV�

$EVHQW�IRU�JURXSFDOOV

3UHVV�WKH�$EVHQW�IRU�JURXS�FDOOV��NH\�

1RWH��,I�\RX�VZLWFK�\RXU�WHOHSKRQH�WR�$EVHQW�IRU
JURXSFDOOV��DOO�\RXU�LQFRPLQJ�JURXS�FDOOV�DUH�GLYHUWHG
WR�WKH�RWKHU�JURXS�PHPEHUV�

,W�GHSHQGV�RQ�D�VHWWLQJ�LQ�WKH�V\VWHP�DV�WR�ZKHUH�\RXU
SHUVRQDO�FDOOV�FRPH�LQ�DW�WKDW�PRPHQW�

�� 3HUVRQDO�LQFRPLQJ�FDOOV�ZLOO�FRPH�LQ�DW�\RXU
RZQ�WHOHSKRQH��RU

�� 3HUVRQDO�LQFRPLQJ�FDOOV�ZLOO�EH�GLYHUWHG�WR�D
SUH�GHILQHG�H[WHQVLRQ



+RZ�WR�XVH�*URXS�IDFLOLWLHV��

5HPRWHO\�WRJJOLQJ�DQRWKHU�WHOHSKRQH�EHWZHHQ

DEVHQW�DQG�SUHVHQW

,W�PD\�EH�WKDW�\RXU�V\VWHP�GRHV�QRW�VXSSRUW�WKLV�IHDWXUH�IRU�\RX��,I�WKDW�LV�WKH�FDVH��\RX
ZLOO�QRW�KDYH�DFFHVV�WR�LW�

<RXU�WHOHSKRQH�PXVW�EH�SDUW�RI�DQ�H[HFXWLYH�VHFUHWDU\�DUUDQJHPHQW�DQG�KDYH�D�NH\
SURJUDPPHG�ZLWK�WKH�6KRZ�DEVHQW�SUHVHQW�VWDWXV�IHDWXUH��WKH�6KRZ�DEVHQW�SUHVHQW�NH\�

6KRZ��$EVHQW�SUHVHQW

� 3UHVV�WKH�6KRZ�$EVHQW�3UHVHQW�NH\

1RWH�
7KH�/('V�LQ�WKH�GLIIHUHQW�JURXS�PHPEHU
�LQWHUFRP��NH\V�QRZ�LQGLFDWH�LI�WKH�WHOHSKRQH
RI�WKH�JURXS�PHPEHU�LV�VZLWFKHG�$EVHQW�RU
3UHVHQW�IRU�PRVW�FDOOV�

�� ,I�WKDW�/('�LV�RII��\RXU�WHOHSKRQH�LV
VZLWFKHG�3UHVHQW�IRU�LQFRPLQJ�FDOOV

�� ,I��WKDW�/('�LV�RQ��\RXU�WHOHSKRQH�LV
VZLWFKHG�$EVHQW�IRU�PRVW�LQFRPLQJ�JURXS
FDOOV

*URXS�PHPEHU��LQWHUFRP�

� 3UHVV�WKH�*URXS�PHPEHU��LQWHUFRP��NH\�RI
WKDW�VSHFLILF�JURXS�PHPEHU�WR�VZLWFK�WKH
WHOHSKRQH�RI�WKLV�JURXS�PHPEHU�EHWZHHQ
$EVHQW�DQG�3UHVHQW



+RZ�WR�XVH�*URXS�IDFLOLWLHV ��

$QVZHULQJ�FDOOV�IRU�WKH�H[HFXWLYH

,W�PD\�EH�WKDW�\RXU�V\VWHP�GRHV�QRW�VXSSRUW�WKLV�IHDWXUH�IRU�\RX��,I�WKDW�LV�WKH�FDVH��\RX
ZLOO�QRW�KDYH�DFFHVV�WR�LW�

<RXU�WHOHSKRQH�PXVW�EH�SDUW�RI�DQ�H[HFXWLYH�VHFUHWDU\�DUUDQJHPHQW�DQG�KDYH�D�NH\
SURJUDPPHG�IRU�LQFRPLQJ�H[HFXWLYH�FDOOV��WKH�([HFXWLYH�NH\

1RWH��&DOOV�IRU�WKH�H[HFXWLYH�ZLOO�RQO\�FRPH�LQ�RQ�WKLV�NH\�LI�WKH�WHOHSKRQH�LV�VZLWFKHG
WR�$EVHQW�IRU�PRVW�FDOOV��RU�LI�KH�VKH�LV�EXV\�RQ�D�FDOO

,W�LV�SRVVLEOH�WR�DQVZHU�D�FDOO�IRU�DQ�H[HFXWLYH�E\�PHDQV�RI�WKLV�H[HFXWLYH�NH\�WKH
PRPHQW�WKH�/('�LQ�WKH�NH\�LV�IODVKLQJ�DQG�WKHUH�LV�QR�LQGLFDWLRQ�LQ�WKH�GLVSOD\�

�� ,I�WKH�/('�LQ�WKH�([HFXWLYH�NH\�LV�IODVKLQJ�IDVW��DQ�H[WHUQDO�FDOO�LV�FRPLQJ�LQ�IRU�WKDW
H[HFXWLYH�

�� ,I�WKH�/('�LQ�WKH�([HFXWLYH�NH\�LV�IODVKLQJ�VORZO\��DQ�LQWHUQDO�FDOO�LV�FRPLQJ�LQ�IRU
WKDW�H[HFXWLYH�

1RWH��,I�WKH�/('�LQ�WKH�([HFXWLYH�NH\�LV�RQ��D�FDOO�LV�FRPLQJ�LQ�IRU�WKDW�H[HFXWLYH�
KRZHYHU�LW�FDQQRW�EH�DQVZHUHG�E\�\RX�

([HFXWLYH

� 3UHVV�WKH�([HFXWLYH�NH\�RI�ZKLFK�WKH�/('�LV�IODVKLQJ�

7KH�QDPH�QXPEHU�RI�WKH�LQFRPLQJ�FDOOHU�LV�GLVSOD\HG

� 7KH�WHOHSKRQH�LV�DXWRPDWLFDOO\�KDQGVIUHH��/LIW�WKH�UHFHLYHU
WR�FRQWLQXH�WKH�FDOO�VRIWVSHDNLQJ



+RZ�WR�XVH�*URXS�IDFLOLWLHV��

$QVZHULQJ�JURXS�FDOOV��SULYDWH�FDOOV�RU�SHUVRQDO�FDOOV

,W�PD\�EH�WKDW�\RXU�V\VWHP�GRHV�QRW�VXSSRUW�WKLV�IHDWXUH�IRU�\RX��,I�WKDW�LV�WKH�FDVH��\RX
ZLOO�QRW�KDYH�DFFHVV�WR�LW�

<RXU�WHOHSKRQH�PXVW�KDYH�D�NH\�SURJUDPPHG�IRU�

�� LQFRPLQJ�JURXS�FDOOV��WKH�*URXS�NH\

�� LQFRPLQJ�SULYDWH�FDOOV��WKH�3ULYDWH�NH\

�� LQFRPLQJ�SHUVRQDO�FDOOV��WKH�3HUVRQDO�NH\

,W�LV�SRVVLEOH�WR�DQVZHU�D�FDOO�FRPLQJ�LQ�RQ�RQH�RI�WKHVH�NH\V�WKH�PRPHQW�WKH�/('�LQ�WKH
NH\�LV�IODVKLQJ�DQG�WKHUH�LV�QR�LQGLFDWLRQ�LQ�WKH�GLVSOD\�

�� ,I�WKH�/('�LQ�WKH�NH\�LV�IODVKLQJ�IDVW��DQ�H[WHUQDO�FDOO�LV�FRPLQJ�LQ�

�� ,I�WKH�/('�LQ�WKH�NH\�LV�IODVKLQJ�VORZO\��DQ�LQWHUQDO�FDOO�LV�FRPLQJ�LQ�

1RWH��,I�WKH�/('�LQ�WKH�NH\�LV�RQ��D�FDOO�LV�FRPLQJ��KRZHYHU�LW�FDQQRW�EH�DQVZHUHG�E\��\RX�

*URXS�RU�3ULYDWH�RU�3HUVRQDO

� 3UHVV�WKH�*URXS�NH\��3ULYDWH�NH\��RU�3HUVRQDO
NH\�RI�ZKLFK�WKH�/('�LV�IODVKLQJ

7KH�QDPH�QXPEHU�RI�WKH�LQFRPLQJ�FDOOHU�LV
GLVSOD\HG

� 7KH�WHOHSKRQH�LV�DXWRPDWLFDOO\�KDQGV�IUHH��/LIW
WKH�UHFHLYHU�WR�FRQWLQXH�WKH�FDOO�VRIWVSHDNLQJ



+RZ�WR�XVH�*URXS�IDFLOLWLHV ��

3DUNLQJ�DQG�XQSDUNLQJ�D�FDOO

,W�PD\�EH�WKDW�\RXU�V\VWHP�GRHV�QRW�VXSSRUW�WKLV�IHDWXUH�IRU�\RX��,I�WKDW�LV�WKH�FDVH�
\RX�ZLOO�QRW�KDYH�DFFHVV�WR�LW�

<RXU�WHUPLQDO�PXVW�KDYH�D�NH\�SURJUDPPHG�IRU�SULYDWH�SDUN��WKH�3ULYDWH�SDUN�NH\��RU
IRU�JURXS�SDUN��WKH�*URXS�SDUN�NH\�

�� ,I�WKH�/('�LQ�WKH�NH\�LV�RII��WKH�SDUN�NH\�LV�HPSW\��QR�RQH�LV�SDUNHG

�� ,I�WKH�/('�LQ�WKH�NH\�LV�IODVKLQJ��D�FDOOHU�LV�SDUNHG�DQG�\RX�FDQ�JHW�EDFN�WR�WKH
SDUNHG�FDOOHU

�� ,I�WKH�/('�LQ�WKH�NH\�LV�RQ��D�FDOOHU�LV�SDUNHG��KRZHYHU�\RX�FDQQRW�JHW�EDFN�WR�WKH
SDUNHG�FDOOHU

3DUN

� 7R�SDUN�D�FRQQHFWHG�FDOO��SUHVV�WKH�3DUN�NH\

1RWH��,I�WKH�/('�LQ�WKH�NH\�LV�RII��WKH�FDOO�ZLOO�EH�SDUNHG
DQG�\RX�ZLOO�JHW�D�GLDO�WRQH

,I�WKH�/('�LQ�WKH�NH\�LV�IODVKLQJ��WKH�FRQQHFWHG�FDOO�DQG
WKH�SDUNHG�FDOO�ZLOO�EH�VZDSSHG
7KH�FRQQHFWHG�FDOO�LV�QRZ�SDUNHG�DQG�\RX�DUH�FRQQHFWHG
WR�WKH�IRUPHUO\�SDUNHG�FDOO

3DUN

� 7R�XQSDUN�D�FDOO��SUHVV�WKH�3DUN�NH\�RI�ZKLFK�WKH�/('�LV
IODVKLQJ



+RZ�WR�XVH�*URXS�IDFLOLWLHV��

8VLQJ�DQ�DOWHUQDWLYH�VHFUHWDU\

,W�PD\�EH�WKDW�\RXU�V\VWHP�GRHV�QRW�VXSSRUW�WKLV�IHDWXUH�IRU�\RX��,I�WKDW�LV�WKH�FDVH�
\RX�ZLOO�QRW�KDYH�DFFHVV�WR�LW�

<RXU�WHOHSKRQH�PXVW�EH�SDUW�RI�DQ�H[HFXWLYH�VHFUHWDU\�DUUDQJHPHQW�DQG�KDYH�D�NH\
SURJUDPPHG�IRU�GLYHUVLRQ�WR�DOWHUQDWLYH�VHFUHWDU\��WKH�$OWHUQDWLYH�6HFUHWDU\�NH\�

�� ,I�WKH�/('�LQ�WKH�NH\�LV�RII��FDOOV�DUH�QRW�GLYHUWHG�WR�WKH�DOWHUQDWLYH�VHFUHWDU\

�� ,I�WKH�/('�LQ�WKH�NH\�LV�RQ��FDOOV�DUH�GLYHUWHG�WR�WKH�DOWHUQDWLYH�VHFUHWDU\

$OWHUQDWLYH�VHFUHWDU\
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Your telephone may not support all of the
features mentioned below.

A
Absent for group calls

Group facility that allows you to
prevent group calls from being
directed to your extension.

Absent for most calls
Group facility that allows you to
prevent incoming calls by switching
to absent, and to allow them by
switching to present. If you switch to
absent, all calls will be diverted to a
pre-defined extension. Your
telephone can still be reached by
entitled users within the
executive/secretary group, and you
can still receive calls, for example,
to your private number.

All costs
You can display the total costs for
all outgoing external calls. The total
costs since the last costs reset are
displayed.

Alphanumeric keyboard
The alphanumeric keyboard is an
accessory which allows you to input
text. You can enter upper and lower
case characters and special
characters.

Alternative secretary key
Group facility that allows you to
divert your calls, and the calls for a
boss which normally come in to
your telephone, to another pre-
defined extension.

Automatic answering
The telephone can be programmed
to answer incoming calls
automatically. A short beep sounds
then the telephone automatically
switches to handsfree mode.

Automatic answering for one hour
The telephone can be programmed
to answer calls automatically for a
period of one hour.

Automatic ring back
If you call an extension which is
busy or doesn’t answer, you can use
the “CallBack” softkey to have the
system call you back the moment the
other party’s telephone is idle or
used again.

Automatically on hook
If you are using the telephone
handsfree and the other party hangs
up, your telephone returns to idle
mode.

Autorepeat delay
If you press and hold down a scroll
key, the display will automatically
move through the list items. The
default delay to initiate this is one
second.

Autorepeat speed
When you are using Autorepeat (see
above) to scroll through a list, the
display moves each item after a set
delay. The default is 0.25 seconds.
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B
Backspace key

Pressing this key deletes the last
entered digit/character.

Block microphone for intercom
If this feature is switched on and if
you can receive incoming intercom
calls, the loudspeaker of your
telephone will be switched on, but
not the microphone. The other party
cannot hear you.

C
Call back

If you call an internal extension
which is busy, or does not answer,
you can press the “Callback” softkey
to have the system to call you back
the moment the other party’s
telephone is idle or used again.

Call diversion
Call diversion is a facility to divert
calls to another extension. This can
be to a fixed or variable extension.

Callers list
The telephone can keep a record of
all calls which are not answered by
you. The record includes messages
left by the callers and the time and
date they called. The list can store
details of up to fifteen callers.
You can choose to disable the
Callers list. Then the telephone will
not record the unanswered incoming
calls.

Call waiting beep
Your telephone emits two short
beeps to alert you to a call waiting.
You cannot alter the sound of the
beeps but you can disable the signal.

Call waiting indication
If a caller dials your extension
number while you are on another
call, two short beeps will sound and
a “bell” icon flashes on the display.
The beeps can be disabled.

D
Delete all call backs

You can delete all activated call
backs. Press the “Del.Callb” softkey.

Dial tone
The tone you hear when you lift the
handset or press the loudspeaker key
from idle.

Direct call to . . . .
See Lock types.

Direct password
A key can be programmed with this
function. Pressing the key, lifting the
handset and typing a password (ask
your system supervisor) will allow
you to access privileged functions
authorized for that access level.
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Directory
A list of names and numbers in your
telephone which can be used to call
people or see who is calling you.

Disconnect
If you end a call a call by pressing
the “Disconn.” softkey, you will
immediately hear the dialtone again.

Display
The small screen on your telephone.
You can vary the contrast level of
the screen.

Diversion
If you want to receive your calls
somewhere else, incoming calls can
be diverted to a selected or variable
extension.

Diversion on busy
If this function is switched on your
calls will automatically be directed
to another pre-defined extension if
you are on a call.

Divert to altern. secr
Groupfacility that allows you to
divert your calls, and the calls for
your boss which normally come in
to your telephone, to another pre-
defined extension. A memory key
must be programmed to allow you to
do this.

Do not disturb
Function that blocks your extension
to callers. Incoming calls will be
diverted to the operator. The
function can be toggled on/off.

Doorlamp
If your telephone is wired to control
a doorlamp via the Static-interface,
you can program the following
options:

•  Doorlamp when busy
The doorlamp can be
programmed to illuminate when
your telephone is busy.

•  Doorlamp (manual)
Pressing the memory key
allocated to this function will
illuminate the doorlamp.

Dooropener
If your telephone is wired to control
the opening of a door via the Static-
interface, pressing the memory key
allocated to this function will
activate the door release mechanism.
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Download from the switch
This is the term used to describe the
process of transferring data or
programs from the telephone system
to a user.

Certain memory keys and other
options may be already programmed
when you start using your set.

DTMF
This stands for Dial Tone Multi
Frequency. When this function is
switched on, when you dial a
number, each keypress sounds a
pitched note. This can be switched
on and off by programming beneath
a function key.

E
Error beep

If you press a key which is not valid
in that specific state, a short error
beep will sound.

Executive key
Group facility key that allows a
secretary to answer incoming calls
for a boss on the secretary’s
telephone the moment the boss’s
telephone has been switched to
absent for most calls.

Exit key
Pressing this key returns you to the
Idle Menu from every menu.

Extension
A telephone linked to the main
telephone system.

External loudsp. + micr.
If your telephone is wired to control
an external loudspeaker via the static
interface, pressing the memory key
allocated to this function will switch
the external loudspeaker on. The
telephone microphones are
independent of this external
connection and can be switched on
or muted as desired.

F
Footpedal

If your telephone is wired to control
a footpedal via the static interface,
this accessory is used as a substitute
to the hookswitch to initiate or
answer a call handsfree. For
instance, if you are using a headset.

Function key
A memory key which has been
programmed to activate a function.

G
Group

People with an inter-related job
function or interest can have their
extensions “grouped”. This allows
each such extension to make use of
Group facilities. The people thus
grouped are called “Group
members”.
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Group absent/present key
Group facility key that allows you to
switch your telephone absent/present
for groupcalls. If you switch your
telephone absent to groupcalls, the
incoming groupcalls are rerouted to
other group member(s).

Group facilities
Facilities supported by the telephone
system to make it possible to work
efficiently in a group. For example,
you are able to answer each others’
calls and monitor each others’
telephone status.

Group member calls per intercom
Group facility that allows you to
answer calls for and make intercom
calls or normal calls to another
group member.

Group member key
Group facility key that allows you to
answer calls for and make calls to
another group member.

Group observation
When this function is active, you
can display the absent/present status
of the members of a group, and how
many waiting calls there are for the
group.

Group park key
Group facility key that allows you to
park a call so that another group
member can unpark it later.

H
Handset

The part of the telephone that you
lift to talk.

Handset without hookswitch
The handset of the telephone works,
but the cradle hookswitch does not.
To use the telephone this way, you
must have selected another
hookswitch. This can be a footpedal
or a function key which simulates
the hookswitch.

Handsfree
Speaking into the telephone via the
handsfree mic. The receiver is not in
use, and people around you can hear
the other party via the handsfree
loudspeaker.

Headset
An accessory item consisting of a
microphone and loudspeaker  which
you wear on your head which allows
you to listen and speak to the other
party.

Help key
Press this key to access information
about the meaning of each softkey
displayed at that moment, and each
fixed function key.

Hold
Places a caller in a waiting mode.
The caller cannot hear you. You can
then transfer the call or reconnect to
it when you want.
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I
Idle menu

This is the menu that is displayed
when you are not busy on a call nor
programming the telephone. The
idle menu displays “Directory”,
“Message”, “Feature” and “Keys”
softkeys.

I’ll wait
If you dial an extension which is
busy, you can select to put yourself
in the waiting queue of the busy
party. The other party will notice
that you are waiting.

Incoming Intercom
If you set up an intercom call, your
telephone switches to handsfree and
the other party’s telephone
automatically answers handsfree
after the sound of the intercom ring
melody.
Incoming Intercom can be disabled.
In that case an incoming intercom
call is presented as a normal
incoming call. The telephone will
ring normally

Intercom function
 Your telephone can serve as an
intercom.

Intrude
A facility which allows you to break
into a call between two parties. Both
parties can hear you. During the
intrusion, a tickertone will be heard
to indicate that a third person is
listening too.

K
Key

A button on your telephone.

Keyclick
If this function is active, each
keypress on the alphanumeric
keyboard will generate a click. This
is an audible feedback to confirm
the keypress.

L
Language

You can set the telephone to give the
displayed text messages in the
language of your choice.

Last number redial list
See Redial list.

LED

A three letter acronym for Light
Emitting Diode. This is a small lamp
which illuminates next to the key
labels showing you for example, that
the function programmed under the
key is active.

Line
A connection to an external
destination.

Line key
Only programmable in ‘special
mode’. When the line key function is
used, the line can be monitored. If a
line is busy, the associated LED is
on. If a line is idle, the LED is off.
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Listen-in
Speaking into the telephone via the
handset. The loudspeaker in the
telephone is activated, so that people
around you can hear both sides of
the conversation. The other party
cannot hear them.

Lock mode
The mode in which the facilities
listed under “Lock”type can be
programmed.

Lock types
•  Receive calls only

The telephone can only receive
calls

•  Direct call to . . . .
The telephone can receive calls,
but each keypress or lifting of
the handset leads to a
handsfree/softspeaking call to a
specific number

•  No access to programmed issues
The telephone can make and
receive calls, but cannot access
any programmed functions.

Loudring f. 3-softr.
While programming a group facility
key, there is a choice of different
softrings.

Select softring type 3 and switch the
function ‘loudring f.3-softr.’ in the
toggle list. Now, instead of 3
softrings, a loud ring tone will sound
whenever a call comes in on the
particular keys

Loudspeaker key
The telephone has a loudspeaker
built into its body. The key
activates/deactivates the
loudspeaker. With the loudspeaker
key, you can initiate or accept a call
with the handset in its cradle.

M
Melody

You can select the melody the bell
plays when an incoming call is
directed to your telephone. There
are twelve variants to choose from.

Memory key
The telephone has twelve blue
programmable keys each with a
label holder and an LED signal
lamp. The keys can be programmed
in two levels. The Shift key (see
Shift key) is used to program/access
the second level. The keys can be
programmed to serve as Speed-dial,
Function keys, or Groupfacility
keys.

Message
Text displayed on the screen of your
telephone, which can be sent to
other similar telephones.Message
waiting.
If a message has come in for you,
the LED of the Message waiting
function key flashes.
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Metering
If you make a call to an external
destination, the call may be metered
to record the cost and duration of the
call.

Microphone mute
Muting the telephone microphone
prevents the other party from
hearing you. This function is
controlled by the Micr. mute key.
Status depends upon how you are
using the telephone, and is indicated
in the LED as follows:

•  LED off: The microphone in the
telephone is not on - because the
telephone is idle or you are using
the handset

•  LED flashing: The microphone
is blocked and the other party
cannot hear you

•  LED on: The microphone in the
telephone is on - you are using
the telephone handsfree.

N
Night mode

Facility for diverting all calls to a
specified extension, usually the
security duty officer’s extension.
Any extension can be pre-
programmed as a night extension.

No access to programmed issues
See Lock types.

Notice
Facility for leaving a short line of
text displayed on your telephone and
on the telephone of anyone who
calls you. A Notice can be stored on
your telephone and displayed as
required. A maximum of twenty
characters can be used.

O
Off-hook

The handset has been lifted from its
cradle.

Off-line
You are not busy on a call.

Offline number preparation
You can key in a number before you
lift the handset or press the
loudspeaker key to set up the call.

OK key
Press this key to accept the
displayed or newly entered
information.

One key call setup
If this facility is on, pressing a
speeddial key or groupfacility key
will immediately lead to the
programmed number being called
handsfree.
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On/off hook key (voice)
If a memory key is programmed
with this function, the key can be
used to switch on and off hook. It
can be used instead of the
hookswitch beneath the handset.
This is useful if you are using an
accessory, for example a headset.
The associated LED is on in the off
hook situation.

P
Password

A unique set of characters which
protects access to some telephone
facilities. The password cannot be
longer than six digits.

P(A)BX
Private Branch (Automatic)
Exchange is the term used to
describe the control equipment that
manages internal telephone systems.

Personal key
Group facility key that allows you to
receive more than one incoming
personal call on a key.

PFM key
A memory key can be programmed
as a  Peripheral Facility Manager
key. The PFM key allows your
communications manager to
program your programmable keys.
You may program a memory key to
request this information from PFM
and/or to request that your SET date
and time are updated from the PFM.

Press the PFM key when the LED is
off to request the information.

Prepare 3-call
A softkey which allows you to
prepare a three party conference.
The key must be pressed before the
first connected party is put on Hold.

Private key
Group facility key that allows you to
receive private calls. These private
calls will always be presented to
your telephone even when your
telephone is switched absent for
most calls.

Private park key
Group facility key that allows you to
park a call which only you can later
unpark.

Programmable keys
The telephone has twelve blue
programmable keys with a label and
an LED.

R
Receive calls only

See lock types.

Reconnect
You can have a caller on hold then
reconnect to that caller by pressing
the “Reconnect” softkey. This
releases the current connection and
reconnects you to the held caller.



Glossary

88

Redial list
The Redial list is a store of the last
ten numbers called, regardless of the
method you used to make the call.
You press the “Redial” key to access
the redial list. You can scroll
through the list using the up/down
cursor keys and select any number.
The most recently dialled numbers
are at the top of the list.

Ring type
A sound of one, two or three
softrings can be associated to group
facility keys to indicate the status of
the groupfacility. The softringing
volume is adjustable by the volume
up/down keys.

Ringer
The term used for the `bell’ on your
telephone. You can vary the sound
volume and the melody played for
an incoming call.
The sound of the telephone bell can
be disabled.

S
Scroll keys

Keys which allow you to move the
display message up or down, or to
move left or right  to edit entered
digits/characters or to reveal more
softkeys in the same menu.

Second bell
If your telephone is wired to control
a second bell via the static interface,
the telephone can be set up to ring
the second remote bell to signal an
incoming call. This only works for
voice calls.

Set melody
The incoming call indication “bell”
can be set to play a selected
“melody”. There is a choice of
twelve melodies to choose from.

Set mode
By means of this softkey you can
access the Lock mode or the Special
mode.

Set ringer volume
The ringer volume can be changed
by using the volume up/down keys.

Shift key
This key allows you to switch
between the two programmable
levels of the programmable keys,
and to switch between number and
alphanumeric input during editing.

Show absent/present key
Group facility key that allows you to
see or change the absent/present
status of other members of the
executive/secretary group. If you
switch someone else’s telephone to
absent, all their calls will be diverted
to your extension and up to ten
predefined people within the group
can call them directly.
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Shuttle
If you put a caller on hold and call a
third party, you can rotate or
“shuttle” between the calls.

Softkey
This is the term used to describe the
long green key immediately below a
label shown on the display which
you access by pressing that key.

Softring
A sound of one, two or three
softrings can be associated to group
facility keys to indicate the status of
the groupfacility. The softringing
volume is adjustable by the volume
up/down keys. See also Loudring
for 3-softrings

Softspeaking
Speaking into the telephone via the
handset.

Special mode
The mode that gives access to
Special Features. This mode allows
you to carry out certain functions,
for example, clearing all personal
information stored in the telephone.

Speed dial key
A memory key can be programmed
to dial a commonly used number.

Static interface
The Static interface consists of three
outputs:

•  Doorlamp
•  Second bell
•  Dooropener

And one input:

•  Footpedal

Status monitoring
Status monitoring is a Group feature
that allows you to see which
members of the group are busy on a
call, or if calls for specific group
members are coming in.
If “Status monitoring” is not active,
your telephone will not show the
status of other group members.

Store diverted calls
If this function is active all calls
which are diverted to you, but not
answered by you will be stored in
the Callers list, including
information about their original
destination.

Store number
The Store number softkey is used to
add the number of a connected party
to the Redial list.

Suffix dialling
Sending digits to the switch during a
call to request functions from the
switch.

T

TAPI

This stands for Telephone Application
Program Interface.

•  TAPI (speech via accessory);
speech path is switched to
equipment attachedto the audio
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in/output, e.g. to an answering
machine.

•  TAPI (speech via telephone);
speech uses the handsfree
function, the handset or headset
connected to the telephone (for
example, dialler).

Three party conference
You can set up a call between
yourself and two other parties. All
parties can hear each other.

Toggle list
This is a list of functions which can
be switched on or off.

U
User mode

This is the default mode for your
telephone. If your telephone is in
Special mode, you can switch it
back to User mode by pressing the
“User Mode” softkey.

V
View Party

You can display the number (and
name if the calling party is in your
directory) of both parties involved
with you in a 3-party call.

Voice Out
Softkey by means of which you can
choose the required voice output
medium.

Voice output medium
The medium used to make calls.
These are:
•  Handset with hookswitch
•  Handset without hookswitch
•  Headset.

Volume keys
These keys control the volume of the
loudspeaker, the ringer and the
handset.

X
X-inp. inst. of mic.

The X- interface is used to connect
additional equipment such as a
recording machine. The X-input
instead of microphone function has
to be switched on and off via a
programmed function key. It is used
to switch between the voice input of
the audio interface and built in
microphones.
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je ta ErgoLine D340 v skladu z bistvenimi 
zahtevami in ostalimi relevantnimi določili 
direktive 1999/5/ES. 

 http://www.nec-unified.com/doc 
 
Slovensky 
“NEC Unified Solutions” týmto 
vyhlasuje, že ErgoLine D340 spĺňa 
základné požiadavky a všetky príslušné 
ustanovenia Smernice 1999/5/ES. 

 http://www.nec-unified.com/doc 
 
Suomi 
“NEC Unified Solutions” vakuuttaa 
täten että ErgoLine D340 tyyppinen laite 
on direktiivin 1999/5/EY oleellisten 
vaatimusten ja sitä koskevien direktiivin 
muiden ehtojen mukainen. 

 http://www.nec-unified.com/doc 
 
Svenska 
Härmed intygar “NEC Unified Solutions”  
att denna ErgoLine D340 står I 
överensstämmelse med de väsentliga 
egenskapskrav och övriga relevanta 
bestämmelser som framgår av direktiv 
1999/5/EG. 

 http://www.nec-unified.com/doc 

 



NOTICE TO THE USER 
 
This equipment is intended to be used for connection to iS3000 systems. 
This equipment is delivered with a line cord using RJ45 connectors for connection. 
Hereby NEC Unified Solutions declares that the product ErgoLine D340 is in 
conformity with the essential requirements of Directive 1999/5/EC. 
A copy of the raleted Declaration of Conformity can be obtained via the address 
mentioned in this manual. 
 

 
 
PRODUCT DISPOSAL INFORMATION  
 
For countries in the European Union 
 
 

 

 
The symbol depicted here has been affixed to your product in 
order to inform you that electrical and electronic products 
should not be disposed of as municipal waste. 
 

 
Electrical and electronic products including the cables, plugs and accessories should 
be disposed of separately in order to allow proper treatment, recovery and recycling. 
These products should be taken to a designated facility where the best available 
treatment, recovery and recycling techniques are available. Separate disposal has 
significant advantages: valuable materials can be re-used and it prevents the 
dispersion of unwanted substances into the municipal waste stream. This contributes 
to the protection of human health and the environment. 
Please be informed that a fine may be imposed for illegal disposal of electrical and 
electronic products via the general municipal waste stream. 
 
In order to facilitate separate disposal and environmentally sound recycling 
arrangements have been made for local collection and recycling. In case your 
electrical and electronic products need to be disposed of please refer to your supplier 
or the contractual agreements that your company has made upon acquisition of these 
products.  
 
At www.nec-unified.com/weee you can find information about separate disposal and 
environmentally sound recycling.   

For countries outside the European Union 
 
Disposal of electrical and electronic products in countries outside the European Union 
should be done in line with the local regulations. If no arrangement has been made 
with your supplier, please contact the local authorities for further information. 
 


